
This table shows the average impact of the proposed changes for each customer class. The specific increase to individual customers will vary depending on the rate they pay. 
The three general service rate classes include both commercial and industrial customers.

Customer class
Proposed % increase 
beginning April 1, 2023

Proposed % additional increase 
beginning April 1, 2024

Total overall proposed % increase 
beginning April 1, 2024

Residential 11.2 3.5 14.7

Small general service 8.5 3.6 12.1

Medium general service 7.2 1.0 8.2

Large general service 5.7 0.5 6.2

The energy sector is in a period of transformation and profound change 
driven by technological advancements, environmental and regulatory 
mandates, unpredictable and extreme weather, energy security and 
resiliency efforts, as well as changing customer expectations. At Duke 
Energy Progress, we are taking steps to anticipate and keep pace with the 
changes occurring in the Palmetto State to better serve our customers.

On Sept. 1, 2022, the company filed the utility’s first base rate case in four years 
in South Carolina. Recent investments made to increase system reliability and 
resiliency, achieve a cleaner, smarter energy future, and focus on operational 
excellence and enhancing the customer experience to more than 172,000 customers 
in the Pee Dee region of South Carolina are the primary reasons behind this request:
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More information at: duke-energy.com/SCProgressRates

OPERATIONAL EXCELLENCE AND ENHANCING THE CUSTOMER EXPERIENCE

  Customers today want more stream-lined options and versatility, driven by information about how they consume energy 
and by tools that help them manage their consumption.

  Duke Energy Progress has taken steps to continuously improve the service our customers receive from, and the 
interactions they have with, the company since our last base rate increase.  

INCREASING RELIABILITY AND RESILENCY 

  Technology is transforming South Carolina and changing the way customers use electricity and interact with their electric 
provider. Reliability remains essential as an increasingly connected population continues to expand. Today, the need for 
consistent, reliable service is not just the expectation of industry and manufacturing but extends into every home and 
business especially given the pandemic-related shift to hybrid work arrangements and online/home schooling—even at 
a time when that reliability is challenged by the increasing frequency of severe weather events and the threat of physical 
and cyber-attack.

  Actions the company is taking to increase reliability and resiliency include our investments in cleaner, highly efficient 
generation resources and our continued plans to invest in our distribution grid, smart meters, and the tools we use to 
communicate with our customers.

ACHIEVING A CLEANER AND SMARTER ENERGY FUTURE

  Duke Energy Progress is actively pursuing an orderly transition towards achieving a clean, secure energy future by 
taking steps to close the final chapters on our reliance on coal-fired generation and moving toward lower fuel-dependent 
generation resources. 

  The voices of our customers and our investors have become increasingly clear on this topic – they expect us to invest in 
cleaner power and are making economic growth decisions based on those expectations.  

Proposed Rate Changes By Customer Class

http://duke-energy.com/SCProgressRates
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What is this process called?
A base rate review request – or rate case – is a very public 
regulatory review process, overseen by the Public Service 
Commission of South Carolina (PSCSC), in which a utility 
must demonstrate why a proposed increase in rates is 
needed. The process considers volumes of data and 
thousands of pages of testimony – including input from the 
public. Over a number of months, this independent, public 
process helps ensure transparency and fair rates based on 
the costs the utility incurs to serve its customers.

How will the ratemaking process work?
First, we have to demonstrate to the PSCSC exactly why the 
increase in rates is needed. The commission thoroughly reviews 
our request and holds public hearings to allow customers to 
comment. Within the next few months, the commission will 
conduct an evidentiary hearing and consider our written and 
oral testimony, along with differing viewpoints representing 
customer groups and other stakeholders. We expect a decision 
by spring 2023. If approved, new rates would go into effect 
April 1, 2023, and again on April 1, 2024.

Will customers have a chance to have input on the 
rate request?
Yes. As part of the evaluation process, the PSCSC will 
hold public hearings to hear directly from customers on 
the request to increase their bills. Public hearings are an 
important part of this process. Customers can also provide 
written comments to the PSCSC.  

Doesn’t Duke Energy Progress change my rates 
every year? 
A customer’s electric bill is made up of two primary 
components: the base rate and the fuel rate.

Base rate

The base rate covers the company’s cost to operate and 
maintain the electric system, including the opportunity 
to earn a fair return for investors. Base rates are adjusted 
periodically to more closely align the rates paid by 
customers with the company’s costs to serve them. 

Fuel rate

The fuel component, which increases or decreases 
annually on July 1, covers the company’s costs for coal, 
natural gas, uranium and other fuel-related items to keep 
our power plants running. The prices reflect the actual 
costs the company incurs to fuel its power plants. The 
fuel rate is a pass-through to customers and doesn’t 
include any profit.

If approved, how much will rates go up for the 
average customer?

  To ease the impacts of these investments on its customers, 
the company’s rate request before the PSCSC proposes 
phasing in the proposed rate increases over two years.

  If approved by the PSCSC, electric rates will increase 
about 11.2% for residential customers in the first year and 
an additional 3.5% in the second year (14.7% net over 
two years).

  Beginning April 1, 2023, the total monthly impact for a 
typical residential customer using 1,000 kilowatt-hours 
(kWh) per month would be an increase of $14.36.
Beginning April 1, 2023, the charge for a typical 
residential customer using 1,000 kWh of electricity will 
increase from $133.01 to $147.37 per month.

  Beginning April 1, 2024, the total monthly impact for a 
typical residential customer using 1,000 kWh per month 
would be an increase of $4.40. Beginning April 1, 2024, 
the charge for a typical residential customer using 1,000 
kWh of electricity will increase from $147.37 to $151.77 
per month.

  Commercial and industrial customers will see an average 
increase of around 7.8% (actual rates vary by customer 
class and size).

What is Duke Energy Progress doing to help 
customers reduce their energy use and their bills? 
Customers struggling to pay their energy bills might qualify for 
assistance from various government and nonprofit programs 
for utility bills and other household expenses. Duke Energy 
Progress also offers programs and resources to help customers 
manage their usage to mitigate the impact of rate changes 
as well as flexible payment arrangements to help customers 
experiencing uncertainty, to include flexible payment options 
including the Share the Light FundSM, a Duke Energy Progress 
program that provides energy assistance. To learn more about 
these programs, details of the company’s proposal and the 
rate review process, visit duke-energy.com/SCProgressRates.

http://duke-energy.com/SCProgressRates

