
For decades, reliable, affordable electricity in this state was made possible 
by coal. With coal came coal ash – the byproduct of decades of generating 
electricity from this resource.

It’s a waste that was produced each time we turned on a light switch, 
watched a television or charged a mobile phone. In fact, a typical 
residential family today will generate more than 150 pounds of coal ash 
each year meeting their household energy needs.

Electric generation from coal has been declining in recent years, due largely 
to retirements of coal plants and expanded generation from natural gas. 
But like any waste, we must ensure that coal ash is responsibly managed 
as we move toward a smarter energy future.

The cost of that service is a responsibility we all share as consumers of 
electricity, so that the public and the environment are protected now and in 
the future.

Part of the reliable service we provide

It’s kind of like when you get the tires changed on your car. You might take 
your car to a shop to get it done. You don’t have to do the work. That’s 
what the experts are for. But when you pay your bill, there is a charge for 
the safe disposal of those tires. The shop is required to properly manage its 
waste to protect the environment, and the customer shares in that cost as 
part of the service.

The same thing happens at a power company. We don’t ask you to 
dispose of the coal ash generated from the power you consume. That’s our 
responsibility. But there is a cost for that service to ensure the environment 
and public remain protected. And just like the tire shop, it’s a cost we 
include on customer bills as part of the reliable service we provide every 
day to meet their energy needs.

No fines or penalties in customer bills

Duke Energy customers will never pay for the company’s response to the 
2014 coal ash release at the Dan River Steam Station, or for any coal ash-
related fines or penalties the company incurs. We take responsibility  
for our actions in those matters, and those costs were borne by  
Duke Energy shareholders.

Ultimately, our regulators will determine how costs associated with ash 
management and basin closure will be handled through the robust and 
public rate-making process.

For more information please visit  
duke-energy.com/SCFuture.

Coal ash: 
A shared responsibility

Duke Energy is safely closing ash basins in ways 
that protect the environment, local communities 
and energy costs for our customers.

The operation of power plants, including the 
retirement of the plant, closure of ash basins 
and compliance with state and federal regulatory 
requirements that govern our work, are part of 
the normal operations of an energy company and 
are costs typically paid for by customers.
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